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The ITQ is an innovative qualification structure that
is unique in being based on the IT user skills which
employers define as essential for particular jobs.
Attainments are recorded on an e-skills Passport
so employers, present and future, know exactly
the skills a member of staff has achieved.

This gives employers and trainers a

reference point for designing the

most appropriate ITQ courses

for the employee’s and the

business’s future.

ITQ will ensure that empolyers get the right person
for the right job by equipping individuals with
relevant and effective IT user skills.
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ITQ UNITS

Using IT to find and
exchange informa-

Unit Titles

Improving productivity using IT

IT User Fundamentals

Level 1

Level 2

e-skills uk

Level 3

Setting Up an IT System

Optimise IT System Performance

IT Security for Users

IT Communication Fundamentals

Using the Internet

Using Email

Using Collaborative Technologies

Using Mobile IT Devices

Management Software

Using IT Productivity tools and applications

IT Software Fundamentals

Audio Software

Video Software

Bespoke Software

Specialist Software

Computer Accounting Software

Data Management Software

Database Software

Design Software

Imaging Software

Desktop Publishing Software

2D Drawing and Planning Software

Multimedia Software

Presentation Software

Project Management Software

Spreadsheet Software

Website Software

Word Processing Software
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Sector specific unit
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